HO TRO THANH TOAN HOA BDON CUA QUY VI

Financial Counseling Department (Phong Tw Van Tai Chinh) cia Hoag Orthopedic Institute cung cép sang loc tai chinh mién
phi cho nhirng ngu&i khong co6 bao hiémy té va khdng thé thanh toan héa don bénh vién cta ho, ciing nhw nhirng bénh
nhan cé bao hiém nhuwng khong thé thanh toan phan héa don ma bao hiém khéng bao tra.

Céc Chuyén Vién Tw Van Tai Chinh cla ching t6i sé xac dinh kha ndng héi da diéu kién nhan Medicare, Medi-Cal hoac ho
tro khac cta chinh pha trong viéc thanh toan hoéa don y té cda quy vi. Nhirtng bénh nhan khong hoi du dieu kién nhan ho tro
cua chinh phu van co thé da diéu kién tham gia Chwong Trinh H6 Tro Tai Chinh hodc cac chwong trinh tr thién dwoc cung
cap thédng qua Hoag Orthopedic Institute.

Cach Pang KyQuy vi co thé lién hé véi Cac Chuyén Vién Tw Van Tai Chinh cla chung téi ngay sau khi xuat vién
hodc két thuc dich vu bang cach goi sb 949-764-5564 hodc qua email tai FC@hoag.org.

Néu quy vi c6 thdc méac hodc mudn nhan biéu mau don dang ky hé tro tai chinh, vui Iong lién hé véi chang toi:
Qua dién thoai: 949-764-8413

Trén trang web cua chung t6i tai Orthopedic Institute.com

DPén trwce tiép mot trong nhivng dia chi sau:

Hoag Hospital- Newport Beach Hoag Hospital- Irvine Bo phan Dich Vu Tai Chinh cho Bénh
Cashier's Office (Van Phong Thu Cashier's Office (Van Phong Thu Ngan)  Nhéan

Ngan) 16200 Sand Canyon Ave Attn: Charity Care Specialist (Chuyén Vién
One Hoag Drive Irvine, CA 92618 ] Cham Soc Tw Thién)

Newport Beach, CA 92662 Gi& Lam Viéc: Th&r Hai den Thir Sau 2975 Red Hill Ave., Suite 200

Gid» Lam Viéc: Th&r Hai dén The 8:30 sang dén 4:30 chiéu hoac qua Costa Mesa, CA 92626

S4u 8:30 sang dén 4:30 chiéu hoac email tai FC@hoag.org Gio Lam Viéc: Thu Hai dén The Sau 8:30
qua email tai FC@hoag.org sang dén 4:30 chiéu hoac qua email

tai PES@hoag.org

Chwong Trinh Khiéu Nai Héa Pon Bénh Vién

Néu quy vi tin rdng quy vi d bi tlr chdi hd tro tai chinh mot cach béat cdng, quy vi ¢ thé ndp don khiéu nai 1én Chwong Trinh
Khiéu Nai Héa Pon Bénh Vién (Hospital Bill Complaint Program) clia Tiéu Bang California. Truy cap
HospitalBillComplaintProgram.hcai.ca.gov dé tim hiéu thém va ndp don khiéu nai.

Ho6 Tror Khac ) ,
Cé cac td chirc bénh vurc ngwdi tiéu dung mién phi sé gitp quy vi hiéu qua trinh 1ap hda don va thanh toan, bao gém Health
Consumer Alliance tai healthconsumer.org.

Health Consumer Alliance

Health Consumer Alliance (HCA) Ia mdt chwong trinh hé tro ngwdi tiéu dung doc 1ap cung cap hé tro mién phi qua dién thoai
hodc tryc tiép dé gitp nhirng ngwo’l dang gap khé khan nhan hodc duy tri bao hiém y té va gidi quyét cac van dé voi chuo’ng
trinh s&c khde clia ho. HCA c¢6 thé hé tro quy vi dang ky bao hiém nhw Medi-Cal, Kha Nang Hé6i ba Piéu Kién Gia DPinh cla
Bénh Vién, bdo hiém tw nhan hodc Covered California.

Department of Managed Health Care (Khoa Quan Ly Cham Sé6c¢c Swrc Khée)

Department of Managed Health Care (Department of Managed Health Care, DMHC) gido duc ngui tiéu dung vé quyén
cham soc sire khée cua ho, giai quyet khiéu nai cta nguoi tieu dung dbi v&i cac chwong trinh bao hiém sirc khoe, giup
nguoi tiéu dung hiéu pham vi bao hiém cua ho va hé tror ngwoi tiéu dung tiép can kip thdi cac dich vu cham soc stre khée
phu hop. Trung Tam H6 Tr DMHC cung cép hé tro tric tiép cho nguwdi tiéu dung dich vu chdm séc strc khde bang tat ca
cac ngdn nglr qua trang web ctia Khoa, HealthHelp.ca.gov va sé dién thoai mién cwéc (888) 466-2219.

Chwong Trinh Khiéu Nai Héa Porn Bénh Vién

Chuo’ng Trinh Khiéu Nai Héa Bon Bénh Vién 1a mét chwong trinh cda tiéu bang xem xét cac quyet dinh cta bénh vién vé
viéc quy vi c6 da diéu kién dwoc hé tro thanh toan héa don bénh vién hay khéng. Néu quy vi tin rang quy vi da bi tw chdi hé
tro' tai chinh mot cach bat cong, quy vi c6 thé nép don khiéu nai 1én Chwong Trinh Khiéu Nai Héa Bon Bénh Vién:
HospitalBillComplaintProgram.hcai.ca.gov dé tim hiéu thém va ndp don khiéu nai.

B6 Phan H6 Tro Khéng C6 Bat Ngo (No Surprises Helpdesk)
Pé tim hiéu thém vé cac bién phap bao vé lap hdéa don Khéong Co Bat Ngo cho ngwdi tiéu dung, hay lién hé 1-800-985-
3059 hoac truy cap www.cms.gov/nosurprises/consumers.

Bao Mat
Chung t6i hiéu rang nhu cau hé tro tai chinh c6 thé 1a mét van dé nhay cam va hét strc riéng tw. Ching t6i cam két gitr bdo
mat cac yéu cau, thdng tin va tai tro.

Chung t6i cam két cung cap théng tin dé hiéu vé Chwong Trinh H6 Tro Tai Chinh clia Hoag Orthopedic Institute trong cac
cong dong ma chung t6i phung sur.

Ngoai tiéng Anh, ban tém lwoc nay, Chinh Sach Chwong Trinh H6 Tro Tai Chinh ctia Hoag Orthopedic Institute va biéu mau
Pon Bang Ky H6 Tro Tai Chinh ctia Hoag Orthopedic Institute, con cé bang cac ngdn ngi¥ khac, bao gdm nhwng khéng gidi
han & tiéng A Rap, tiéng Trung, tiéng Ba Tw, tiéng Han, tiéng Tay Ban Nha va tiéng Viét. Néu quy vi can hé tro’ bang ngén
nglr clia minh, vui ldng goi sb

949-764-8400 hoac truy cap Hoag Orthopedic Institute.com.

Bénh nhan khuyét tat co thé truy cap théng bao nay & dinh dang thay thé dé tiép can, bao gom nhwng khong gici han & chiv
in Ion, chi¥ noi, &m thanh va cac dinh dang dién tr co thé truy cap khac bang cach lién hé véi Admissions Office (Phong
Tiép Nhan Bénh Nhan) theo s6 949-764-8275 hoac 949-517-3161.
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